2011 HASTI CONFERENCE FAQ SHEET FOR EXHIBITORS
February 9-11, Indiana Convention Center, Indianapolis, Exhibit Hall D

If you are unable to find the answers to your questions, please contact Charles Flack, the HASTI Exhibits Director, at exhibits@hasti.org or call 812-661-0699.

What are the exact dates and times for setup, exhibit hours and strike?

Setup will be on Wednesday, February 9, from 8:00 am to 8:00 PM.

The exhibit hall will open for exhibitors at 7:00 on both Thursday and Friday.

The exhibit hours for Thursday are 8:00 am to 6:30 PM (Social runs from 4:30 to 6:30 PM).

The exhibit hall hours for Friday are 8:00 am to 2:00 PM.

Strike will begin at 2:00 PM on Friday and continue until 6:00 PM.

What are the booth rental charges for the conference?

Single booths are $500; two booths are $950; three booths are $1,400; and, four booths are $1,850.

Larger booth areas can be negotiated with the Exhibits Director.

What hotels are available for exhibitor registration at a conference rate?

The Westin Hotel Indianapolis is our host hotel for the 2011 HASTI Conference.  The other hotels that will be offering conference rates to our attendees and exhibitors will be the Marriot, they Hyatt and the Embassy Suites.  All four offer Skywalk Connections to the Indiana Convention Center.

My organization is interested in exhibiting at your conference.  What is included in your booth rental?

Our complete exhibit booth package includes one 10’ x 10’ booth area, including pipes and drapes (no carpeting), one 6’ table (uncovered), two side chairs, and basic exhibitor name signage.  
What payment forms do you accept for booth rental?

We accept payments by check, credit card and direct deposit.  Contact the Exhibits Director for specific information: exhibits@hasti.org.

Does our organization receive any paid attendee registrations for the conference with the booth rental?

No attendee registrations for the conference are included in the booth rental.  You will receive four exhibit hall worker registrations, but they will not allow admittance to any sessions or special events.  Any exhibitor who wishes to attend any sessions, other than his/her own group’s sessions, must complete registration for the conference as an attendee with the HASTI Registrar, CMC Global: tammiec@cmcglobal.com.

What presentations can we make at the HASTI Conference?

Every exhibitor receives an allowance to make one 45-minute presentation per booth rented.  If you rent multiple booths the times can be combined for a Wednesday Extended Workshop or for multiple concurrent sessions.  You can purchase additional 45-minute sessions for $50 each.  If you have questions, contact the Exhibits Director for further information: exhibits@hasti.org.

What company is the official show decorator for the 2011 HASTI Conference?

The George Fern Company is the official show decorator and drayage contractor for the conference.  For additional information on the company, visit this link: www.georgefern.com.

When will we receive our Exhibitor Kit for the conference?

You will receive an Exhibitor Service Kit from the George Fern Company on or around December 15, 2010.  You can make prior arrangements for your booth area by contacting them: www.georgefern.com.

What color will the drapes and carpet be for the conference?

Each booth will have two draped side rails and one draped, 8’ back rail.  The exhibit hall aisles will have carpeting—no carpeting will be placed in the booth areas unless you contract for it with the event Decorator or provide it yourself. The Conference Committee Chairperson usually makes a decision on the carpet and drape colors in August.  You will be informed of those choices as soon as they are made.

Please explain to me the difference between a full conference attendee registration and a booth worker registration.

Full conference registrants have access to the exhibit hall, educational sessions and the food and prizes given out during the Thursday evening attendee Social.  Booth workers have access only to the exhibit hall and sessions that your organization presents.  Neither educational session attendance nor participation in the Social is included with booth worker registration.

My organization is interested in hosting a reception for a select group of attendees sometime during the conference. Is this possible? If so, how do we go about planning this?
Scheduling of affiliate events, private functions, group meetings, cocktail parties or other events during exhibit hours or during any conference sessions or special functions is prohibited without the approval and permission of the 2011 HASTI Conference Committee. Any application for approval for such must be submitted to the HASTI Conference Committee through the event registrar, CMC Global: tammiec@cmcglobal.com.  

Our booth workers are selected from a pool of volunteers and we normally schedule more than four such volunteers to work any given event.  If we are allowed only four worker registrations and name badges with our booth rental, how can we provide name badges for the other workers?

The rental of an individual booth includes four exhibit hall worker registrations and name badges; each additional booth rented provides for four additional name badges (2 booths → 8 worker registrations and name badges).  Should you need more name badges than your booth rental provides for, there are ways to obtain them for your workers.  You can purchase additional worker registrations and name badges for $30, each.  You may consider a policy of sharing worker name badges during the two days of the event.  Provide for a “Volunteer” event name badge and provide each of your workers with your organization’s name badge or tag.  As your workers change shifts, the generic “Volunteer” badges can be passed around to be used by everyone on your staff, along with their own organization name badges.

My organization wants to reserve booth space but, because of budget restrictions or other reasons, we cannot pay for the rental right away.  Can we make provisions for payment on or after a specific date later in our fiscal year?

You are allowed to postpone your payment to a certain extent.  Normally, an organization is required to provide a contract and payment before official confirmation of the rental can be made.  A provision is made on the contract form for a delayed payment, up to a specific due date.  Other special payment arrangements can be made with the Exhibits Director: exhibits@hasti.org.

How many booth spaces will be available for the event and can we obtain a layout of the exhibit hall?

The 2011 HASTI Conference will be held at the Indiana Convention Center in Indianapolis, in Exhibit Hall D.  The exhibit hall layout allows for 173-booth spaces.  Over one-third of those booth spaces have already been reserved.  A copy of the exhibit hall layout can be found on the HASTI website, on the 2011 Conference link: www.hasti.org/2011conference.html.

Our organization is affiliated with another one and we try to have our booths placed adjacent to each other.  Is this possible at the HASTI Conference?

The HASTI Exhibits Director, the 2011 Conference Committee and the event staff will do all that we can to place you together.  Logically, the earlier you place your request and submit your contracts the easier it will be to meet your needs.

Will my organization be allowed to present demonstrations at our booth during the event?

You are allowed to set up demonstrations in your booth area.  Common sense, common courtesy, and the generally accepted rules and regulations for any similar event are to be followed in determining what you can and cannot do.  Contact the Exhibits Director if you have specific questions: exhibits@hasti.org.

Will there be any display areas in the exhibit hall for special demonstrations or displays that will not fit inside of our booth area?

We will not have any extra room for special displays, demonstrations or other items that will not fit inside of your booth area.  If you find that your booth area will not contain what you plan to use, contact the Exhibits Director to discuss the problem: exhibits@hasti.org.

Will there be any kind of food service area in the Exhibit Hall or the Indiana Convention Center where exhibit workers can get breakfasts and/or lunches?

HASTI does not provide any type of Exhibitors’ Lounge at our conference.  Exhibitors will be responsible for their own meals and snacks during the event.  We will arrange for a food service unit to provide some lunch items on Thursday and Friday, probably during the times of 11:00-1:00.  There may be popcorn and/or other snacks provided by sponsors during exhibit hall hours, but that is not confirmed at this time.

Will I be able to obtain a list of registered exhibitors for the 2011 HASTI Conference?

A listing of registered exhibitors and their booth locations will be available on the HASTI website, on the 2011 Conference link.  It will be updated periodically, until December, 2010: www.hasti.org/2011conference.html.

Will I be able to obtain a list of registered attendees at any time before the conference dates?

HASTI follows stringent guidelines when it comes to the privacy of our attendees.  Any questions concerning attendee registration lists must be submitted to the HASTI Registrar, CMC Global, after the Pre-Conference Information is distributed to members, sometime in December, 2010: tammiec@cmcglobal.com.

My organization will be exhibiting at our first HASTI Conference in 2011.  Are there any advertising opportunities that we could utilize to announce our presence at the event?

You will have the opportunity to place half- and full-page advertisements in our Conference Program Book and in the Pre-Conference Mailing.  You will also have opportunities to utilize our newsletter to place informational ads prior to the conference.  Contact the Exhibits Director for additional information: exhibits@hasti.org.

Will exhibitors be allowed to place information sheets or other items in the attendee bags at the 2011 Conference?

At this time, no decision has been made in reference to placing information sheets or other items in the attendee bags.  If a decision is made on the subject, it will be posted on our HASTI website and an announcement will be sent to all registered exhibitors by the Exhibits Director.

Will my organization have opportunities to sponsor one or more events at the 2011 HASTI Conference?
There will be several sponsorship options available to exhibitors, as well as corporate sponsorships for non-exhibitors.  You can get specific information on sponsorship opportunities by contacting our event manager at CMC Global, Mrs. Annie Grinstead: anniel@cmcglobal.com; (317) 635-4755.

My company will have to ship materials and supplies to the conference and have any remaining items return-shipped to us.  Do I need to contact the Indiana Convention Center for this service?

The Indiana Convention Center will NOT accept shipments of anything for our conference.  You must contact our Official Decorator and Drayage Contractor, the George Fern Company, to arrange shipping. The George Fern Company will receive shipments at their warehouse, store them up to 20 days prior to the conference, deliver the materials to each exhibit area, remove the empty crates to storage; and, remove the materials from each exhibit area for outbound shipment on instructions from the exhibitor.  An extra rate applies to articles that, due to their size, weight, or nature, require special equipment for handling.  Please contact the George Fern Company at 317-635-9606 or e-mail them at indianapolis@georgefern.com.

My organization will be exhibiting at the HASTI Conference for the first time.  We will need Internet service and certain furnishings for our booth.  Who should we contact concerning our needs? Comprehensive Internet, data networking and equipment rental services are available to exhibitors through Smart City, the exclusive Internet and data services provider to the Indiana Convention Center. To order service, and to obtain more information, contact them at www.smartcity.com, or at 888.446.6911 (in Indianapolis at 317.262.4600)

Furnishings for your booth can be obtained through the event’s official decorator, the George Fern Company.  The company will send out Service Packets to all registered exhibitors sometime in December.  If you want to order items before then or obtain additional information, contact them at 317-635-9606 or e- mail them at indianapolis@georgefern.com.

Our booth will need an electrical hookup.  Does the official decorator, the George Fern Company, handle the orders?

The George Fern Company does not handle orders for electrical hookups, Internet services, or other utility hookups.  All such needs must be contracted for through the Indiana Convention Center, either by phone at        (317-262-3467) or by e-mail at www.icclos.com.  Examples of such utilities needs are cable, electrical, gas, water, air, telephone, broadcast video, signs and banners, and shop orders.

Does the Indiana Convention Center offer any kind of business service during the conference?

The Indiana Convention Center & Lucas Oil Stadium Business Center, in partnership with IKON Office Solutions, is located on the 1st Floor of the ICC, directly across from Room 116. The IKON Business Center has the document production expertise you need to create and produce high-quality, professional documents for your event. Advance orders may be placed with the Business Center up to three days before your show. Or come in for on-site copying at any time during your event. The Business Center is open from 8:30 a.m. to 5:00 p.m., Monday through Friday, but the hours can be adjusted to accommodate an event.
Limited services include: black and white copy cervices; color copy services; large format - color and black & white; document finishing/binding; fax services; copier rental; facsimile rental; basic office supplies; and shipping. Phone: 317-262-4496; Fax: 317-262-4435; E-mail: ikonbusinesscenter@icclos.com. 
May I bring helium balloons for my event or to my booth? 
Helium tanks and helium balloons are not permitted in the facility. 

Where should I park? 
We suggest that you arrange for parking at your hotel, but if you must move your vehicle to the Indiana Convention Center each day, there are alternatives.  There are approximately 9,000 parking spaces in surface lots and parking garages immediately around the ICC. An additional 40,000 parking spaces are within a ten-block area. Arrangements for specialty and long-term parking can be made through Denison Parking at 317.636.8552 or jallsup@denisonparking.com. You can locate many parking areas by using the map at this address: http://www.icclos.com/Assets/userfiles/PDFs/Downtown_Indy_Map_2008.pdf.

What hotels or other lodging is available to exhibitors in the area around the Indiana Convention Center?

There are many lodging places near to the Indiana Convention Center; some are listed below, with links to their registration desks.  This is an old list and some hotels may no longer be in business.

The Westin Indianapolis will be our host hotel for the 2011 Conference.  The other hotels offering conference rates to attendees and exhibitors are the Embassy Suites Downtown, the Hyatt Regency Indianapolis, and the Indianapolis Marriott Downtown.  All four of the hotels have skywalk connections to the Indiana Convention Center.

	Hotel
	Total Rooms
	Distance to ICC

	Holiday Inn Express Hotel & Suites
	108
	Adjacent

	Candlewood Suites
	142
	1.5 miles

	Canterbury Hotel
	99
	Skywalk Connection

	Columbia Club
	97
	5 Blocks

	Comfort Suites City Centre
	130
	2 Blocks

	Conrad Hilton
	243
	Skywalk Connection

	Courtyard by Marriott at the Capitol
	124
	4 Blocks

	Crowne Plaza Union Station
	275
	Adjacent

	Days Inn Downtown
	100
	6 Blocks

	Embassy Suites Downtown
	360
	Skywalk Connection

	Hampton Inn Downtown
	180
	2 Blocks

	Hilton Garden Inn
	180
	5 Blocks

	Homewood Suites
	92
	3 Blocks

	Hyatt Regency Indianapolis
	497
	Skywalk Connection

	Hilton Indianapolis Hotel & Suites
	332
	3 Blocks

	Indianapolis Marriott Downtown
	622
	Skywalk Connection

	Omni Severin
	424
	Skywalk Connection

	Park Place City Centre
	140
	1.5 miles

	Sheraton Indianapolis City Centre Hotel
	374
	5 Blocks

	Staybridge Suites
	113
	2 Blocks

	Residence Inn by Marriott Downtown
	134
	4 Blocks

	University Place
	278
	1.5 miles

	The Westin Indianapolis
	573
	Skywalk Connection


